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Back-channel in Intercultural Communication
between Native and Non-native Speakers
Comparison between English and Japanese conversations
Yoko OTSUKA
Abstract
The purpose of this study is to examine how native speakers of Japanese and native speakers of English
differ in their use of back-channels in intercultural communication and the extent to which this difference in-
fluences rapport building among the participants.
The co-operative back-channeling by native speakers of Japanese and native speakers of English seems
to function effectively in building rapport. However, overfrequent use of back-channeling by native speakers
of Japanese does not seem to lead to rapport building.
Key words
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klIs it, is it okay when they cannot speak English?
mlWell, that, that’s a problem for me, because I know like almost zero Japanesen
nklOkay.
mlbut um
mlBut I mean if they maybe speak like a little bit, we speak a little bitn
nklMmhmmh.
mlyou can kinda communicaten
nklYes, yes, yes.
mlif some, somebody speaks English, then they can translaten
nklMmhmh.
mlso would be okay.
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klHo, how much do you guess.
mlSuppose it depends on whether there’s alcohol or not, cosn
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Yeah.
nkl Mhm.
mlthat makes a big difference.
nklYes, yes, yes, yes.
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my wife is Japanese
Mhm.

she has two other sisters and one of them is married to a Thai, and the other one married to a Brit-
ish.
Mhm.

None of them married to a Japanese.
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